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Learner Basics

Using the Scorecard




Scorecard

The scorecard helps you to develop, track and reflect upon your knowledge, skills
and behaviours for a specific job role. It also provides key information for your
training provider, employers, end point assessment organisations and Ofsted.

This guide will show you how to use the scorecard.

1.To access your scorecard, select Scorecard
from the left-hand menu

2.0n the scorecard overview, select Start
Scoring to create your first scorecard

3.Select the category you want to score

4.To score a piece of Criteria, select anywhere
in the criteria box

Note - The scoring
categories will likely
be different for
each apprenticeship
standards

@) Learning Journal

b Home

29

Jul What have you learnt today?
2019 &

22

Jul Anthony Anderson
2019 &

[ Tearetary
Customer Sersice Practitioner Apprenticeship Standand
Skills

Behaviowrs

Krdedge

1. Syterns and resounces

4.1 - Know how 15 Us SYSDETE, SIUSITERT and 1BChnoIogy 10 Mt I Ned of your (UItemiens

43 - Understand types of measurement and evaluation inols avalable 1o monitor cusiomer service levels

2. 'four robe and responsbiley

5.1 - Lindenaund your robe and responsib s arpanisation and the impact of your s

5.2 - Know tha vargets and goals you rsted 10 delfver against

s i cchers.

s I

 SCORECARD
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1.1 - Use a range of questioning skills, including listening and responding
in a way that builds rapport, determines customer needs and
expectations and achieves positive engagement and delivery

5. Select your Score Rating from the scale

0. Click the Criteria Reference Number with
the arrows to continue
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Creating a new Learning Journal entry

During the completion of your Scorecard you can also provide a reflection of learning
by creating a new Learning Journal entry. The Learning Journal displays on the right

hand side of the screen, next to the rating scale.

1.You can create a new journal entry by selecting What have you learnt today?

2.Provide a reflection of learning for this entry

3.Attach any files that are relevant to your entry by selecting Attach a file
4. Link existing recorded activities by selecting Learning Activities
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4a. Create a new Learning Activity

4p. Select an existing Learning Activity.
Existing learning activities are populated
from your timesheet entries and previous
journal entries

LEARNING ACTRITY )

5.Change the privacy options for the post by selecting the Who can see this? button

6.When you're finished, click Create
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Submitting your Scorecard

1.You can return to the scorecard at any time by selecting the Scorecard
button

2.When you are finished scoring, select Submit Scorecard
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3. View a submitted scorecard by selecting the button displaying the scorecards date
4. To start your next scorecard, select Start Scoring.

Note - There is a limit of one scorecard per month
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To learn more see our full guides
https://live.onefile.co.uk/userguides/

W Onefile

info.onefile.co.uk/onboarding
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https://www2.onefile.co.uk/userguidefiles?f=%5cUsers%5cUser+Roles+Overview.pdf

